


 
 
 
 
The purpose of this letter is provide information to customers regarding the use and handling of 
peanut butter in our Hanover, PA and Goodyear, AZ production facilities to alleviate concerns of 
this ingredient coming into contact with our other snack products. 
 
 Both the Peanut Butter and Cheddar Cheese Pretzel Sandwiches are produced on a 

separate, dedicated production and packaging lines.  
 
 These lines are located in a restricted area of the plant. Only people who have proper 

authorization are allowed to enter the area. 
 
 The people who work in these restricted production areas are required to wear protective 

garments to cover their clothes, hands and shoes. In addition, they are not allowed to work 
on any other production line. 

 
 We do not process peanuts in our facility, only peanut butter as supplied to us from an 

outside vendor. 
 
 The peanut butter and cheese are stored sealed in separate locations away from other 

ingredients.   
 
 Equipment utilized in these production/packaging lines are not stored or utilized elsewhere in 

the facility. 
 
We do not handle peanuts or tree nuts in any of our production facilities.  We take the 
processing and handling of peanut butter in our two facilities very seriously and we hope 
the comprehensive precautionary steps we have instituted meet with your satisfaction. We 
listed this allergen information on the package to inform our customers that we handle 
peanut butter. It is in no way an omission of our responsibility but rather our mission 
remains to ensure the integrity and safety of every product we make.  
 
 
 
Sincerely, 
 
Mark F. Steele 
Director of QA/Regulatory Compliance 
Snyder’s of Hanover, Inc. 
 
 
 
 
 
August 14, 2008 
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